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Introduction

“Grüezi!” This is the exchange report for my exchange semester at University of St.Gallen in Switzerland, which was my 4th semester. I will present Switzerland, St.Gallen, the University and everything relevant to the exchange term in this beautiful country. I enjoyed this semester very much, and it was a term attended with great experiences, cultural and academic learning, as well as making friends and networking with people from all over the world. The University is located on the top of one of the surrounding hills - separated from downtown by something like 350 steps which will get your blood going every morning ;) So why would I go to exchange in Switzerland? Well… First of all I wanted to experience a country I hadn’t experienced before. Switzerland’s perfect location in Europe was a factor, too. My German had potential for improvement too, so this was an excellent opportunity! Last but not least -The University is ranked among the very best in Europe, and now I know why…
Switzerland
[image: image4.emf]Switzerland is a relatively small country in the very heart of Europe. Its geographical location makes it very attractive for travelling and experiencing other parts of Europe too. Switzerland, famous for chocolate, beautiful mountains, banks, and expensive watches, has a population of approximately 7,6 million people. However, it’s a country of great diversity, both geographically and demographically. The price level is one of Europe’s highest, but compared to the Norwegian price level it’s still a bit cheaper. The country is in a way divided in to three main zones, wich are the German speaking part, the French speaking part, and the Italian part. (Tessin). St.Gallen belongs to the German part. The Alps are spreading out throughout the middle of the country, leaving a division to the southern (Italian) part. From St.Gallen, ski-resorts of the very best class (Laax, Davos, Lenzerheide, etc) are reached within 2-3 hours by train, and even quicker by car. 
Tip:

There is a so-called “Halbtax” card which is used for the trains, busses and other public transport. With this card you get every trip for half of the normal price for one year. It costs 150 CHF (1 CHF = 5 NOK), and pays off very quickly when exploring this country. Get one at Bahnhof ASAP!
For your laptop: They use different and smaller power-connectors here, so you might want to get a transformer or adapter as soon as possible. 

Since I am a native German speaker I had no demand for a German course prior to the introduction week, but the University offers German preparation courses one or two weeks prior to the start of the semester. This might be useful economically too, since “Laanekassen” gives you an additional scholarship for taking this course! (10-15 000 NOK!)
St.Gallen
St. Gallen is a cosy Swiss town, located in the very northeast of Switzerland. Its location is quite good. By train or car its 1 hour to Zürich, 35 minutes to Germany and Liechtenstein, 1.5 hours to Austria, and you get to any place of interest within a few hours. Be prepared for some spontaneous trips to the alps, Germany, or even Italy!  The public transport is very good with its (swiss-)german precision. There are approximately 80 000 inhabitants in St.Gallen, which makes it relatively big for Swiss standards. In a way it’s a small town but somehow it still feels big. It’s a lively town with a lot of bars and clubs, and there are events and happenings almost all the time. One of the highlights is a festival called Open-air St.Gallen, which takes place in the end of June. Beautiful landscape surrounds the city, and a lot of very nice locations for a summer picnic or just a walk in the mountains and woods are just by the city.  The normal beer costs around 25-30 NOK in any bar, which is like a revolution for norwegians :D And by the way, the “St.Galler Klosterbräu” is one of the best beers ever made!
The University of St.Gallen (HSG)

Founded in 1898 the University of St.Gallen for Business Administration, Economics, Law and Social Science began as a municipal business academy and in 1911 became a business school. Today the university has a reputation as one of the best economic universities in the German speaking world. During this semester there were over 100 exchange students from all over the world.  

The exchange office at HSG and the international exchange office at BI provide you with a lot of useful and required information before and during the stay in Switzerland. The first week was mostly for informational purposes, with information about how to register courses, your data, get your student ID cards, how to use the library, and so on. It’s a lot of information at one time, but you will get into the system within a few days. The first nights out where you get to know the other exchange students with the Buddysystem are fantastic! The Buddysystem is organizing all kind of trips, parties, and cool events throughout the semester; you should definitely not miss any of it ;)
You are allowed to attend whatever courses you might like for something like 2-3 weeks. During this period you can add and drop courses to your schedule. However, there are limited places available for each course, which you should be aware of. But in most cases it’s possible to find a good solution. Since 30 credits is the normal workload at BI per semester, you have to take the same amount of credits on exchange. If not, your need to take extra courses when you return from your exchange. Unfortunately you get less credits per class at HSG than at BI, which will make your workload a bit more intense. The classes are normally quite small, which makes the learning environment a bit different than at BI. (In a positive way)  The professors are among the very best. A funny little thing is the way the swiss blow their noses in public, which actually can result in a small nose-blowing-concert if you have classes in the big “Audimax” ;P
But the courses available at HSG are outstanding. The Professors are excellent, and most of them are former CEOs, directors, or other professionals. I was very impressed by the courses available. For example, I took a course which took us to a 2-week trip to India, which was an amazing experience. But be aware of the fact that many of these interesting courses only are held on German! Many of the core-courses you are supposed to take on exchange are not taught in English. So if you go on exchange here make sure you have your required courses taught in English, or you speak German on a very good level - Unless you are OK with taking these courses when you get home. This course related information you can get from the internet exchange pages from HSG. The University is a banking-powerhouse - Almost all of the CEO`s of the major Swiss and German banks went to HSG. So if you want to start a career in banking, this is the address. If you consider doing fulltime studies here it’s quite cheap, too! A normal semester would cost you something like 1500 CHF per semester. (Even on PhD level)
The University offers a broad variety of sport activities and most of them are even for free! Whatever (extreme)sport you might be interested in, I’m sure you will find something of interest. =)
The University is in the middle of a reconstruction and expanding process right now, which makes the daily use a little bit different than it normally is. The university is running out of capacity and is very popular, which resulted in a big expansion and reconstruction of the school. The whole A-building is not in use any more, but instead HSG has set up a temporary building for lectures and classes. The construction is planned to be finished in 2012. The B-building (where the library is located) is in use as normal, so you will not feel that much of a difference. 
There are two Mensa`s (canteens) and several coffee-shops on campus. The food is quite good and the price level is reasonable. 
The examination methods are different than at BI. Instead of larger 100% 4-5 hour exams you normally have smaller exams ranging from 1-2 hours. But be aware of timepressure on these smaller exams! A lot of your grades are based on presentations held in class too. Final-papers are also a normal examination form. The professors, however, are very friendly and very helpful towards exchange students.
St.Gallen is the perfect town for wintersports. During this exchange, there was someone going to the biggest ski-resorts every weekend, so if you are interested in wintersports, there is always an opportunity to have some awesome powdery weekends ;)
Housing
Housing is a lot cheaper than in Oslo ( The price depends on the location. A basic rule: the closer to Marktplatz, the more expensive. If you want something located centrally you should expect to spend between 550-750 CHF per month. (Inkl internet, electricity, etc) If you don’t feel comfortable with finding an apartment on your own you can use the Housing-office provided by the exchange team in St.Gallen. Since there are many students trying to find a place to stay during semsterstart you should try to settle something as quickly as possible. Check out      http://www.stud.unisg.ch/leben/wohnungsmarkt.html
Courses
Supply Chain Management (German)
SCM is an introduction to the concepts of logistics and supply chain management. It should be alomost the same as in Logistikk 1 at BI. However, this course teaches you more about the concepts and practical aspects of SCM, and there is almost no calculation involved in the exam.  You get a good practical insight of today’s SCM situation, and there are a lot of useful guest speakers during the semester. The course is held in German. 4 ECTS.
Financial Investments (English)
This course teaches you the basic understanding of financial investments, credit risk and modern portfolio theory. It’s a challenging course and there is a lot of information to take if you havnt taken any finance courses before. However, it’s very interesting and I learned a lot. The professors teaching this course are outstanding. (former bank CEOs) The exam is a multiple choice test. (100%) The timepressure is big and it’s a challenging exam. 4 ECTS.
Diversity Management (German)
This interesting course teaches you how to handle and manage all kinds of diversity in a company. The course can be categorized into the HRM genre. The course is based on a lot of practical demonstrations, videos, and discussions. It helps you to get a different perspective on important diversity aspects in a company.. 4 ECTS.
Die Moderne in Russland (German)

This is a very interesting course about modern history in Russia. It teaches you about art, architecture, psychology, economy, and a lot of other aspects of the modern Russian society and life. The grade is based on a presentation in class and a final paper. 4 ECTS.
Controlling & Rechnungslegung (German)

This course should be almost the same as “operativ økonomistyring” at BI. It’s a course about controlling as well as some accounting, and other aspects of financial planning in a company. It gives you 6 ECTS and is a quite comprehensive course. Normally this course has a 2 hour written exam in the end of June, but since I was on exchange I was able to take an oral exam at the end of my semester.
Asia Context: India (English)

This is an outstanding course about business, society and life in India. This course is based on some lectures in the beginning of the semester and a trip to India (Bangalore) during the semester break. (28th of March –> ) This course is extremely interesting and you get to see life in India, as well as you get to see businesses in India. The schedule in India is tight with cultural- and company visits every day. If you haven’t been to India or any similar country before, this an experience for a lifetime! ;) However, you should expect the trip to cost you about 2500-3000 CHF. The grade is based on presentations, a final paper, as well as a learning diary. 4 ECTS.
Kultur- und Sozialgeschichte Chinas (German)

This is an interesting course about cultural- and environmental history and present situations in China. It picks up the major history and current events, as well as current threats, challenges, and developments in China. I learned a lot in this course, and it’s very interesting. The grade is based on a presentation in class and a final exam of 1 hour. 4 ECTS.
Summary
To sum it all up, it think I experienced the best semester of my life in St.Gallen! It’s a great country, a great city, and a great university. The courses were very interesting, with a lot of cultural input from the professors. However, you should expect weaker grades than at BI. (HSG scale: 1-6, where 6 is the best grade. But – below 4 is a fail!) Switzerland’s diversity is exciting and useful in many aspects. Anyone who is considering studying abroad at HSG, just do it ( You will definitely not regret it!
Additional information
For any questions send me an email:  chris.m.karpfen@student.bi.no
Web addresses of interest:

http://www.exchange.unisg.ch/
http://www.st.gallen-bodensee.ch/
http://www.stadt.sg.ch/
http://www.stud.unisg.ch/leben/wohnungsmarkt.html
http://www.exchange.unisg.ch/org/lehre/exchange.nsf/wwwPubInhalteEng/Incoming:+Your+term+in+St.Gallen:+Courses+&+academics?OpenDocument&ExpandSection=1.1.2.1#_Section1.1.2.1
